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Summary

Results-driven Workforce Development Leader with 15+ years of experience designing and implementing impactful training programs, directly contributing to 2,000+ hires and securing $900K+ in yearly grant funding. Proven expertise in project management, instructional design, and curriculum alignment to enhance workforce readiness and operational performance. Adept at fostering team engagement, leveraging data to inform decision-making, and cultivating high-performing learning environments. Recognized for innovation in developing educational pipelines, creating apprenticeship programs, and mentoring diverse talent.


Technical and Business Skill Highlights


	Leadership & Workforce Development
	15+ years leading high-performance teams, mentoring, and driving workforce development strategies, resulted in 2,000+ hires

	Curriculum & Training Program Design
	Designed and managed Core Plus Aerospace (CPA) & Boeing Pre-Employment Training (BPET) programs, securing yearly CPA grant funding and improving training retention by 30%.

	Project & Pipeline Management
	Directed 500+ educational pipelines across Boeing BCA sites, ensuring talent alignment with industry needs and securing legislative funding.

	Apprenticeship & Internship Program Management
	Managed apprenticeship pathways and internship programs, placing 137 high school & 58 college interns in 2024, while improving apprentice retention by 20%.

	Public Speaking & Event Facilitation
	20 years of public speaking experience, leading training sessions, conferences, and competitions, engaging 80+ students yearly in SkillsUSA Aerospace Assembler competition events.

	Technology & Data Management
	Expert in Microsoft Office Suite (Excel, Access, SharePoint, OneNote), Tableau, Salesforce, and Learning Management Systems (Moodle, Canvas).





Professional Recognition & Awards

· Academic Program Alignment Tool Creator (2023) – Built an industry-first tool to track school curriculum alignment with Boeing’s hiring requirements, enhancing workforce development efficiency.
· Apprenticeship Data & Learning Platform Innovator (2022) – Led the implementation of Canvas LMS & Tableau, streamlining workforce training and improving apprenticeship program tracking.
· Boeing HR Leadership Recognition (2019) – Honored by Boeing’s Senior VP of HR for creating and leading Girls in Aviation Day (GIAD), delivering hands-on learning experiences at the Women in Aviation International (WAI) Conference.
· HR Excellence Award Winner (2016) Recognized by the Boeing Executive Council for developing Core Plus Aerospace curriculum, leading to 1,500+ hires, including its 1,000th hire celebration in 2023.
· Chairman’s Safety Award (2014) – Lead Safety Focal overseeing safety improvement initiatives for Test & Evaluation, resulting in the organization achieved a 45% decrease in safety incidents through the development of a new safety process and training system.


Formal Education & Certifications

· Master’s Degree – Adult Education and Training; Colorado State University	     Completed Dec 2024
Relevant Courses: Assessment and Evaluation, Instructional Design, Multicultural Education, 
Adult Learning Methods, Experiential Education, and Research
· Certificate (Bronze Level) – Evaluating Training Effectiveness, Kirkpatrick Certified Professional         Issued Sep. 2015
· Certificate – Preventative/Predictive Maintenance, Marshall Institute	             Issued Oct. 2011
· Bachelor’s Degree – Biological Sciences; Washington State University 	    Completed May 2007


Work Experience

The Boeing Company:
· Academic Pipelines Leader, Workforce Development – Renton, WA	         Jul. 2022 – Current	
· Spearheading curriculum development for critical manufacturing pathways, impacting 500+ students across 54 schools.
· Aligned 100+ academic programs with Boeing’s skill requirements, improving talent pipeline efficiency by 30%.
· Managing the Core Plus Aerospace program, securing $900K in yearly grant funding and facilitating training for 200+ educators.
· Lead and facilitate 150+ training sessions across e-learning and in-person formats, increasing workforce readiness by 30% and improving engagement metrics.
· Project manage SkillsUSA Aerospace Assembler competitions, student internships, and educator training events.
· Apprenticeship Program Leader, Joint Programs – Tukwila, WA	     Sep. 2021 – Jul. 2022	
· Led recruitment and onboarding of 250+ apprentices, improving program retention by 20%.
· Built partnerships with 90+ K12 and colleges, increasing apprentice placements by 40%.
· Curriculum development, design, implementation, and sustainment. Creation of Canvas LMS.
· Developed customized learning plans for 100+ apprentices, improving job readiness by 15% and increasing long-term skill retention.
· Collect, manage, and reporting of apprenticeship data to all levels of leadership and external partners (Labor & Industries).
· Employee Development Leader, Foundation Training – Renton, WA	   Aug. 2019 – Sep. 2021	
· Developed 20+ training modules, boosting employee productivity by 25%.
· Conducted training needs analysis, increasing learning retention by 30% through data-driven curriculum design.
· Onboarding Program Leader, New Employee Onboarding – Seattle, WA  	   Jun. 2019 – Aug. 2019	
· Temporary project manager for new employee onboarding.
· Coordinated, scheduled, and communicated with new hires, facilitators, and security personnel.
· Facilitated and lead e-learning and in-person instructional curriculum.
· Developed, designed, and implemented new learning, utilized LMS to roster and track training completions, and reported out to all levels of leadership.
· Academic Pipelines Specialist, Workforce Development – Renton, WA	   Oct. 2014 – Aug. 2019	
· Project managed the identification, develop, and design of curriculum for critical skill manufacturing jobs.
· Managed alignment of external educational programs to manufacturing critical skill needs.
· Directed the creation, implementation, and sustainment of the Core Plus Aerospace curriculum
· Facilitated e-learning and in-person instruction for students, educators, and coworkers.
· Project managed the SkillsUSA Aerospace yearly competitions, internship programs, and educator training events.
· Methods Process Analyst, Industrial Engineering – Seattle, WA	    Sep. 2010 – Oct. 2014	
· Project managed Aerospace Test Mechanics and Engineers.
· Oversaw/facilitated e-learning and in-person instruction initiatives.
· Managed implementation of process improvements and standardization
· Orchestrated the implementation of a new enterprise-wide asset management system, as well as Systems Administrator and Trainer.
· Oversaw cost spending for military and commercial aircraft testing.
· Assembly Mechanic, Commercial Airplanes – Renton & Everett, WA	   Aug. 2008 – Sep. 2010	
· Performed mechanical, electrical, hydraulic, plumbing, and sealant assembly installations/removals on 787 and 737 airplanes.
· Managed process improvement teams and problem-solved manufacturing issues as well as conduct on-the-job training.
· Team focal for Lean, Safety, Foreign Object Debris (FOD), and Industrial Athlete activities.

**Additional work experience and references available upon request**
